“Trusted Transitions: Coordinating Estate Planning, Hospice, and End-of-Life Support for Families”

I. Welcome & Framing (Moderator)
· Introduce self (CSA®, Director of Business Development, The Bristal Assisted Living).
· Introduce panelists: Estate Attorney, Alison Fenech, MSW (Hospice Social Worker, MJHS), End-of-Life Doula.
· Frame the session as a real-life case study that integrates legal, medical, and emotional perspectives.
II. Case Study Introduction: The Johnson Family
· Mr. Johnson (82) with advanced heart failure and dementia.
· Mrs. Johnson (79), exhausted caregiver.
· Adult children with differing opinions.
· Family overwhelmed by finances, care options, and emotional strain.
III. Estate Attorney Perspective  (Jill Monoson)
· Role of legal planning in crisis and pre-crisis.
· Advance directives, powers of attorney, health care proxies, HIPAA releases.
· Asset protection, trusts, and preventing family conflict.
· Capacity issues and ethical considerations.
IV. Hospice Social Worker Perspective (Alison Fenech, MSW, MJHS)
· What hospice is and is not.
· Eligibility, timing, and services covered (medical care, respite, bereavement).
· Transition from hospital, assisted living, or community to hospice.
· Caregiver support and education; myth-busting hospice misconceptions.
V. End-of-Life Doula Perspective (Susan Capurso) 
· Role as a non-medical guide for patients and families.
· Facilitating difficult conversations, providing emotional and spiritual support.
· Legacy projects, vigil planning, rituals, and companionship.
· How doulas complement hospice and legal support.
VI. Integrated Approach: “Around the Johnsons’ Table”
· Panelists explore how they would work together.
· Sequencing: legal clarity → care coordination → emotional/spiritual support.
· Importance of communication, early planning, and collaboration.
VII. Practical Tools & Risk Areas
· What happens if planning is delayed.
· Common pitfalls (no POA, late hospice referral, family disagreements).
· Practical checklists for families and professionals.
VIII. Audience Engagement
· Moderator questions to panelists:
· “What’s the biggest misconception you encounter?”
· “When should a family call you in?”
· Open Q&A.
IX. Closing (Moderator)
· Key takeaways: plan early, clarify legally, coordinate clinically, support emotionally.
· Resources for further learning and referrals.
· Moderator thanks panel and audience.

